
NBB’s Sustainability 
Journey



Beyond CSR

CSR ESG

Systematic Application Of 
ESG Disciplines

Doing Good

Focused Stakeholders Coverage

Driver of Reputation

Controlled Publicity
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and Risk Mitigation 

Assessment on Business Impact



A Growing Ecosystem That Connects 
Various Stakeholders
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NBB’s Core Purpose Continues to Lead the 
Path Forward

Enriching the lives of generations throughout the last 40 years

We believe that at NBB, our responsibility extends beyond our core business towards achieving inclusivity of all stakeholders in a sustainable manner  
To emerge as a Best-in-Class Bank committed to sustainable development through responsible initiatives

Establishment of the Donations 
& Contributions Fund (“DCF”)

1980

Established as a key local contributor to the well-being of the community 
through various supporting initiatives focused on key pillars of community 
including healthcare and education, amongst others

1981 - 2018

Expanded the scope of Non-financial performance 
beyond Corporate Social Responsibility

2019

Dedicated Taskforce to guide the ESG integration process

2020

Appointment of a Chief Sustainability Officer
Published a fully Integrated Financial & Sustainability Report
Official responsibility at the Board level

2021



Appointment of Sustainability Committee 
Chair & Officers



ESG Responsibilities part of the 
NRGS Board Committee



Non-Financial Reporting Video (Q1)



Inclusivity in Facing Responsibility
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Sustainable Human Capital

A sustainable human capital model is one that
employs the programs, practices and culture that
are most important to talent today, and
simultaneously evolves with investors, customer,
employers and employees alike to jointly meet
the needs of tomorrow.
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